
 

School Appeals co-ordinated by Hertfordshire County Council  
  
 

Transfer appeals 
  

Hertfordshire parents access the online system via their admissions account.  Parents who 
live out-of-county or who applied on paper should use Hertfordshire County Council’s 
(‘HCC’s’) appeals online system and will need to contact HCC’s Customer Service Centre on 
0300 123 4043 in order to obtain registration details to gain access.  
  
In Year appeals 
  

Hertfordshire parents should use HCC’s appeals online system and all applications are dealt 
with centrally by HCC’s Admission Transport team. 
  
 

Please be aware that HCC’s parent guidance for appeals is found solely on HCC’s web pages 
now and there is no longer a published document. 
  
 

https://www.hertfordshire.gov.uk/actweb/education/admissions/startpage.cfm
https://www.hertfordshire.gov.uk/actweb/inYearAppeals/index.cfm/appeals/home
https://www.hertfordshire.gov.uk/actweb/inYearAppeals/index.cfm/appeals/home
https://www.hertfordshire.gov.uk/services/schools-and-education/school-admissions/school-appeals/school-appeals.aspx

